Process for the Judicial Suggestion Box
1. Handling time: Complaints received in the judicial suggestion box shall be processed within 20 days. If filed to complete the process within such period, the complainant shall be notified the reason of delay.
2. Process

	
	Complaint 
↓

Case assignment 
↓

Handled by designated personnel
↓

If failed to compete within 20 days, it shall be approved by the responsible authority, and the complainant shall be notified the reason of delay. The responsible officer shall closely watch the follow-up. 
↓

For cases not processed within 20 days, the summary statistics shall be included in the monthly report for recordation.

	


3. Note 

I. Case assignment: in the Judicial Yuan, cases are assigned by the Secretariat. In other courts, cases are assigned by Litigation Counseling Section.  
II. Reply: in the Judicial Yuan, responsible divisions have the responsibility to handle and reply complaints; in other courts, cases are handled and replied by Litigation Counseling section.

III. The Progress (such as case assignment, handling, and reply) is notified automatically by the system.
