The Judicial Yuan Precautionary Matters on Handling Complaints (amended on December 3, 1993)
    

1.
Where the public complaints the infringement of laws, nonfeasance cases or improper conducts by members of the Judicial Yuan and subordinating institutes, unless otherwise provided by laws or regulations, the Precautionary Matters shall be applied.
       

2. 
Complaints without providing an authentic name or detailed address shall be recorded; provided that where the content and supporting evidence is specific, the complaint shall be handled by discretion; the same rule applies where the complaint shall be transferred to other competent authorities.
       

3. 
The name of complainant shall be kept confidential throughout the process; before acquiring specific evidence, the complainant shall not be enquired.
4. 
Where investigation is necessary in handling a complaint, it shall be conducted by relevant authority; the Judicial Yuan may send investigators if the complaint is deemed to be sufficiently serious.
        

5. 
Complaints to a final judgment, where the competent division deems it necessary to review the files, such division shall gain President’s approval for review committee’s review. The review committee is composed of Supreme Court judges, prosecutor of the Supreme Prosecutors Office, High Court judges, prosecutors of the High Prosecutors Office, professors, lawyer, and president of the competent court, who are invited by the Judicial Yuan; one shall be elected by and from them to act as the convener.        

6. 
If the alleged infringement of laws or nonfeasance cases were not found after the investigation, the result shall be sent to the complainant for recordation. After the reply, complaints on the same matter or with same contents shall be replied automatically. 
        

7. 
Where a complaint is not within the Judicial Yuan’s competency or shall follow the litigation procedure, it shall be transferred to competent authority or replied to the complainant accordingly.

        

8. 
Where after a complaint, the infringement of laws or nonfeasance cases was proved; it shall be reported to the President according to the extent of violation.
9. 
If the complainant intents to bring a false allegation or has other illegal behavior in the complaint procedure, the case may be reported to the President for further investigation.

   
10. 
The progress of handling complaints shall be registered and indexed case by case; a monthly statistics shall be constructed. If the Control Yuan requests for further information, besides the monthly statistics, a detailed list shall be provided for reference.
       

11. 
Where potential infringement of laws or nonfeasance cases were reported on magazines or news papers or known by other measures, the Precautionary Matters shall apply.
